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Abstract

This research aimed to design and develop an information system for managing elderly
homes, evaluate the efficiency of the developed system, and assess user satisfaction toward the
information system. The system design encompassed various management components including
room information, resident profiles, relative information, admission contracts, payment records, and
summary reports to support administrative decision-making. The system was developed following
the System Development Life Cycle (SDLC) methodology, using PHP in conjunction with the

MariaDB database management system in the form of a web application.
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The results indicated that the developed information system effectively met user
requirements and significantly enhanced the management efficiency of elderly homes. The
system’s efficiency, evaluated by information system experts, was rated at a very good level. In
addition, the user satisfaction assessment, conducted among elderly care home staff, also indicated
a very high level of satisfaction. The system shows strong potential for adaptation in other elderly
care facilities and further development for integration with broader healthcare systems in the
future.

Keywords: Elderly Homes, Elderly, Information System, System Efficiency, User Satisfaction
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